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Lead Record Fields

Field Name Field Location Field Search Term |Description
Status Top left portion of the Lead record [Status] Searches for leads in the specified Status
Acquisition Center  |Top left portion of the Leadrecord [CallCenter] IR DU O e S RE T S R

Center GUID (can be partial GUID)

Acquisition Center

Top left portion of the Lead record

[CallCenterName]

Searches for leads with the specified value in the Acquisition
Center Name

Billing Plan Top left portion of the Lead record [Plan] Searches for leads with the specified Billing Plan Name

First Name Top left portion of the Lead record [FirstName] Searches for leads with the specified value in the First Name field
Middle Name oo e et eilie leedlieesd [MiddleName] ;izladrches for leads with the specified value in the Middle Name
Last Name Top left portion of the Lead record [LastName] Searches for leads with the specified value in the Last Name field
External ID Top left portion of the Lead record [ExtID] Searches for leads with the specified value in the External ID field
External Tracking Top left portion of the Lead record [ExtTrack] ?izfdrches for leads with the specified value in the External Tracking
Web UserName Top left portion of the Lead record [WebUserName] ;izladrches LA ST R LU NI IC O Bl
Web Password Top left portion of the Lead record [WebPassword] ?izfdrches for leads with the specified value in the Web Password
Disposition Top left portion of the Lead record [Disposition] Searches for leads with the specified Dispositon

Category Top left portion of the Lead record [Category] Searches for leads in the specified Category

Revenue Share Top left portion of the Lead record [RevShare] Searches for leads with the specified Revenue Share Name
Revenue Share Date |Top left portion of the Leadrecord [DateRevShare] Searches for leads with the specified Revenue Share Date

GUID Ve HET Serilen e Leedieaerd (0] zzar::?tilfg[‘ille;)ds with the specified value in the Lead GUID (can
Customer GUID Top right portion of the Lead record [CustID] (Sceaanrcg'nee;:cr)triljzdjl\g)ith the specified value in the Customer GUID
Date Ordered Top right portion of the Lead record [DateOrdered] Searches for leads with the specified Order Date

Phone Top right portion of the Lead record [PhoneOne] Searches for leads with the specified value in the Phone field
Email Top right portion of the Lead record [Email] Searches for leads with the specified value in the Email field

Birth City Top right portion of the Lead record [BirthCity] Searches for leads with the specified Birth City

Advertised Top right portion of the Lead record [SalesPage] Searches for leads with the specifed value in the Sales Page field
Recording Top right portion of the Lead record [RecordedCall] Searches for leads with the specified value in the Recording field

Sales Center

Top right portion of the Lead record

[SalesCenter]

Searches for leads with the specified value in the Sales Center field

Agent Top right portion of the Lead record [Agent] Searches for leads with the specified value in the Agent field
Load File Top right portion of the Lead record [FileName] Searches for leads with the specified value in the File Name
Load Time Top right portion of the Lead record [LoadTime] Searches for leads with the specified Load Date/Time

Last Process Top right portion of the Lead record [DateLastProc] Searches for leads with the specifed Last Process Date

Affiliate Track

Top right portion of the Lead record

[AffiliateCode]

Searches for leads with the specified value in the first Affiliate
Track field

Affiliate Track

Top right portion of the Lead record

[AffiliateSubCode]

Searches for leads with the specified value in the second Affiliate
Track field

Check By

Notes tab of the Leadrecord

[CheckName]

Searches for leads with the specified value in the Check By field
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Searches for leads with the specified value in the Check Reason

Check Reason Notes tab of the Leadrecord [CheckReason] field

Check Date Notes tab of the Leadrecord [DateCheck] Searches for leads with the specifed Check Date

Notes Notes tab of the Leadrecord [Notes] Searches for leads with the specified value in the Notes field

Shipping Address Address tab of the Lead record [AddressOne] Zi?;?:: forleads with the specified value in Shipping Address

Shipping Address Address tab of the Lead record [AddressTwo] zzzct:i: Ll SO R R O T TG RICES

Shipping Address Address tab of the Lead record [AddressThree] S.earches for leads with the specified value in Shipping Address
field three

City Address tab of the Lead record [City] Searches for leads with the specifed value in the Shipping City field

State/Province Address tab of the Lead record [State] Searches fc?r Iea(#s with the specifed value in the Shipping
State/Province field

Zip/Postal Code Address tab of the Lead record [Zip] ;?:/rssjtsa]lc(::r;zﬁisemth USRI RN SO LT

Country Address tab of the Lead record [Country] Searches for leads with the specifed value in the Shipping Country

field

Billing Address

Address tab of the Lead record

[BillAddressOne]

Searches for leads with the specified value in Billing Address field
one

Billing Address

Address tab of the Lead record

[BillAddressTwo]

Searches for leads with the specified value in Billing Address field
two

Billing Address

Address tab of the Lead record

[BillAddressThree]

Searches for leads with the specified value in Billing Address field
three

City Address tab of the Lead record [BillCity] Searches for leads with the specifed value in the Billing City field

State/Province Address tab of the Lead record [BillState] SEICE fc.>r Iea(.js iR N R GG
State/Province field

Zip/Postal Code Address tab of the Lead record [Billzip] Search.es for leads with the specifed value in the Billing Zip/Postal
Code field

oY Address tab of the Lead record [BillCountry] ?ie;?drches for leads with the specifed value in the Billing Country

Bank Route Account tab of the Lead record [BankRoute] Searches for leads with the specified Bank Route Name

Payment Type Account tab of the Lead record [CardType] Searches for leads with the specified Payment Type

Billing Tokens Account tab of the Lead record [BankTokens] Zizladrches for leads with the specified value in the Billing Tokens

Acquisition Cost Details tab of the Leadrecord [Cost] Searches for leads with the specified Acquisition Cost

Account Code Details tab of the Leadrecord [AcctCode] Searches for leads with the specified Account Code

Account Code Details tab of the Lead record s ) Searches. for leads with the specified value in the Account Code
Description

Center Tag Details tab of the Leadrecord [CallCenter] Searches for leads with the specified value in the Center Tag field

Plan Tag Details tab of the Leadrecord [BillPlan] Searches for leads with the specified value in the Plan Tag field

Orig Customer Details tab of the Lead record [OrigSale] Searches for leads with the specified value in the Original

Customer GUID

Custom Field

Details tab of the Leadrecord

[CustomField1]

Searches for leads with the specifed value in Custom Name Field 1

Custom Field

Details tab of the Leadrecord

[CustomField2]

Searches for leads with the specifed value in Custom Name Field 2

Custom Field

Details tab of the Leadrecord

[CustomField3]

Searches for leads with the specifed value in Custom Name Field 3

Custom Field

Details tab of the Leadrecord

[CustomField4]

Searches for leads with the specifed value in Custom Name Field 4

Custom Field

Details tab of the Leadrecord

[CustomField5]

Searches for leads with the specifed value in Custom Name Field 5

Custom Field

Details tab of the Leadrecord

[CustomField6]

Searches for leads with the specifed value in Custom Name Field 6

Custom Field

Details tab of the Leadrecord

[CustomValuel]

Searches for leads with the specified value in Custom Value Field 1
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Custom Field

Details tab of the Leadrecord

[CustomValue2]

Searches for leads with the specified value in Custom Value Field 2

Custom Field

Details tab of the Leadrecord

[CustomValue3]

Searches for leads with the specified value in Custom Value Field 3

Custom Field

Details tab of the Leadrecord

[CustomValue4]

Searches for leads with the specified value in Custom Value Field 4

Custom Field

Details tab of the Leadrecord

[CustomValue5]

Searches for leads with the specified value in Custom Value Field 5

Custom Field

Details tab of the Leadrecord

[CustomValue6]

Searches for leads with the specified value in Custom Value Field 6

Preauth Amount Transaction tab of the Leadrecord [TransAmt] Searches for leads created with the specified Preauth Amount
Preauth Bank Txn Transaction tab of the Leadrecord [TransTxn] Searches for leads created with the specified Preauth Bank Txn
Preauth Date Transaction tab of the Leadrecord [DateTrans] Searches for leads created with the specified Preauth Date
Type Transaction tab of the Leadrecord [TransType] Searches for leads with the specified Transaction Type

Bank ID Transaction tab of the Leadrecord [BankID] Searches for leads with the specified Merchant Bank GUID

Fee ID Transaction tab of the Leadrecord [FeelD] Searches for leads with the specified Fee Schedule GUID
Author rA:CC::; LB C A [Creator] Searches for leads created by the specified Author

Created f:;jrsj & Revisons tab of the Lead [DateCreated] Searches for leads with the specified Creation Date

Last Editor f:ccjrsj & (e El e el [Editor] Searches for leads with the specified Last Editor

Last Revised

Access & Revisons tab of the Lead
record

[DateRevision]

Searches for leads with the specified Last Revised Date
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Customer Record Fields

Field Name Field Location Field Search Term [Description
Status Top left portion of the CustomerRecord [Status] Searches for customers in the specified Status
Searches f t ith th ified value in th
First Name Top left portion of the CustomerRecord [FirstName] fearc es or.cus omers wi €specifiedvaluen the
First Name field
Middle Name Top left portion of the CustomerRecord [MiddleName] Se.arches for cu.stomers with the specified value i the
Middle Name field
Last Name e i s e e e ey e [LastName] Searchgs for customers with the specified value in the Last
Name field
Searches f t ith th ified value in th
Phone Top left portion of the CustomerRecord [PhoneOne] earc e.s or customers wi €specifiedvaluein the
Phone field
Email e i s e e S ey e [Emall] Sear.chfes for customers with the specified value in the
Email field
Searches f t ith th ified value in the IM
IM Address Top left portion of the CustomerRecord [IMAddress] earches for customers wi € specitiec value n the

Address field

Searches for customers with the specified value in the

Web UserName  [Top left portion of the CustomerRecord [WebUserName] )
Web UserName field
S hes f t ith th ified value in th
Web Password Top left portion of the CustomerRecord [WebPassword] earches tor cus.omers wi €specifiedvaluein the
Web Password field
Web Status Top left portion of the CustomerRecord [WebStatus] SIS .customers ISR R GUGL
Web Status field
S hes f t ith th ified Billing Pl
Billing Plan Top left portion of the CustomerRecord [Plan] N(::r:ce es for customers wi € speciiied Billing Fan
S hes f t ith th ified Billing Pl
Billing Plan Top left portion of the CustomerRecord [PlanID] GTJaIr[: es forcustomers wi € specitied Bifiing Flan
Category Top left portion of the CustomerRecord [Category] Searches for customers in the specified Category
. . Searches for customers with the specified value in the
GUID T ht port f the Cust R d ID
OP MIgNt portion oFthe Lustomernecon (ib] Customer GUID (can be partial GUID)
Lead GUID Top right portion of the CustomerRecord [LeadID] Searches for customers.W|th the specefied valuein the
Lead GUID (can be partial GUID)
Program Top right portion of the CustomerRecord [Program] Searches for customers with the specified ProgramName
Program Top right portion of the CustomerRecord [ProgramID] Searches for customers with the specified ProgramGUID
S hes f t ith th ified Acquisiti
Acquisition Top right portion of the CustomerRecord [CallCenter] earchestor customers wi € specitied Acquisition
Center Name
Acquisition Top right portion of the CustomerRecord [CallCenterID] Searc,h,e,s for customers with the spec.lfled value in the
Acquisition Center GUID (can be partial GUID)
S hes f t ith th ifed value in the Sal
Sale Page Top right portion of the CustomerRecord [SalesPage] earc .es orcustomers wi € specitedvalue in the sale
Page field
S hes f t ith th ifed value in th
Ordered Top right portion of the CustomerRecord [PlanSold] earcnes .or customers wi € specitedvaiue In the
Ordered field
Date Ordered Top right portion of the CustomerRecord [DateOrdered] Searches for customers with the specified Order Date
S hes f t ith th ified Last P
Last Process Top right portion of the CustomerRecord [DatelastProc] D?t];c es forcustomers wi € specitied Last Frocess
Last Process Beside the Last Process Datefield [Cycle] Searches for customers in the specified Cycle (transaction
created but not yet processed)
S hes f t inth ified Paid Cycl
Last Process Beside the Last Process Datefield [CyclePaid] carches for customers In the specified Faid Lycle

(transaction processed/sent tobank)

Searches for customers with the specified Estimated Bill

Estimated Bill Top right portion of the CustomerRecord [DateEstBill] Dote
S hes fi t ith th ified Estimated Bill
Estimated Bill Beside the Estimated Bill Datefield [EstAmount] earches for customers wi € specitied tstimated S
Amount
SOAP ID Top right portion of the CustomerRecord [ExtiD] Searches for customers with the specifed value in the
SOAP ID field
S hes fi t ith th ified value in th
Record/IP Top right portion of the CustomerRecord [RecordedCall] earches for customers wi €speciiiedvaluein the

Record/IP field

Affiliate Track

Top right portion of the CustomerRecord

[AffiliateCode]

Searches for customers with the specified value in the first
Affiliate Track field

Affiliate Track

Top right portion of the CustomerRecord

[AffiliateSubCode]

Searches for customers with the specified value in the
second Affiliate Track field
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Searches for customers with the specified value in

Shipping Add Add tab of the Cust R d AddressO
ipping ress ress tab of the CustomerRecor [AddressOne] Shipping Address field one

Shipping Address |Address tab of the CustomerRecord [AddressTwo] Sefarches for custor.ners with the specified value in
Shipping Address field two

Shipping Address |Address tab of the CustomerRecord [AddressThree] Sejdrches i customers vl i epeaiseh e
Shipping Address field three

City Address tab of the Customer Record (City] Sefarches fc.>r ct.Jstomers with the specifed value in the
Shipping City field

State/Province Address tab of the CustomerRecord [State] Sejdrches uers custom.ers W,lth dnoggselize eI s
Shipping State/Provincefield

Zip/Postal Code  |Address tab of the CustomerRecord [Zip] Se.arches fF)r customers w',th the specifed value in the
Shipping Zip/Postal Code field

iy Address tab of the Customer Record (Country] Searches for customers with the specifed value in the

Shipping Country field

Billing Address

Address tab of the CustomerRecord

[BillAddressOne]

Searches for customers with the specified value in Billing
Address field one

Billing Address

Address tab of the CustomerRecord

[BillAddressTwo]

Searches for customers with the specified value in Billing
Address field two

Billing Address

Address tab of the CustomerRecord

[BillAddressThree]

Searches for customers with the specified value in Billing
Address field three

Searches for customers with the specifed value in the

Cit Add tab of the Cust R d BillCit
ity ress tab of the CustomerRecor [BillCity] Billing City field
State/Province Address tab of the CustomerRecord [BillState] S?arches for cust<')mer§ with the specifed value in the
Billing State/Province field
Zip/Postal Code  |Address tab of the CustomerRecord [BillZip] Sl R R e i R T

Billing Zip/Postal Codefield

Searches for customers with the specifed value in the

Count Add tab of the Cust R d BillCount
ountry ress tab of the CustomerRecor [BillCountry] Billing Country field
Bank Route Account tab of the CustomerRecord [BankRoute] ;e;a:;zhes HEIF @ SRS Y S B < et
Bank Route Account tab of the CustomerRecord [BankRoutelD] (S;Jalrshes for customers with the specified Bank Route
Payment Type Account tab of the CustomerRecord [CardType] Searches for customers with the specified Payment Type
S hes f t ith th ified value in th
Name on Card Account tab of the Customer Record [CCName] earches for cust omers wi € speciiiedvalue In the
Name on Card field
Credit Card Account tab of the CustomerRecord [CCAccount] Sear?hes i Fustomers s t.he LB TRl U
Credit Card field (can be partial cardnumber)
S hes f t ith th ified CC Expi
CC Expire Account tab of the CustomerRecord [CCExpireMM] I\/Ter\cthes or customers wi € specitie xpire
CC Expire Account tab of the CustomerRecord [CCExpireYY] Searches for customers with the specified CC Expire Year
BIN Account tab of the CustomerRecord [CCBIN] Searches for customrs with the specifed BIN
AVS el G G el (AVS] ?iii;ches for customers with the specified value in the AVS
Currency Account tab of the CustomerRecord [CurrencyCode] ;‘::;hes for customers with the specified Currency Code
S hes f t ith th ified C Cod
Currency Account tab of the CustomerRecord [CurrencyID] GTJaIr[: es forcustomers wi € specitied Lurrency Lode
Billing Tokens Account tab of the CustomerRecord [BankTokens] S?arches for cubstomers with the specified value in the
Billing Tokens field
S hes f t ith th ified value in th
Routing Number |Account tab of the CustomerRecord [ACHABA] earc. estorcus o.mers wi € speciiiedvalue In the
Routing Number field
Account Number |Account tab of the CustomerRecord [ACHAccount] Searches for customers with the specified value in the
Account Number field
S hes f t ith th ified value in th
Name of Bank Account tab of the CustomerRecord [ACHBankName] earches for cu§ omers wi € speciiiedvalue In the
Name of Bankfield
Acquisition Cost  |Details tab of the CustomerRecord [Cost] Searches for customers with the specified Acquisition Cost
Account Code Details tab of the CustomerRecord [AcctCode] Searches for customers with the specified Account Code
API Login Cnt Details tab of the CustomerRecord [LoginCnt] Searches for customers with the specified APl Login Count
API Login Cnt Details tab of the CustomerRecord [DateLoginCnt] S IR ST A R T A TS

Date
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Searches for customers with the specified APl Order

APl Order Cnt Details tab of the CustomerRecord [OrderCnt] Count
S hes f t ith th ified APl Ord
API Order Cnt Details tab of the CustomerRecord [DateOrderCnt] earches for customers wi € specitie raer
Count Date
Birth City Details tab of the CustomerRecord [BirthCity] Searches for customers with the specified Birth City
S hes f t ith th ified R Sh
Revenue Share Details tab of the CustomerRecord [DateRevShare] DZE:LC es for customers wi € speciiied Revenue >hare
Revenue Share Details tab of the CustomerRecord [RevShare] ls\lzar;c‘ehes for customers with the specified Revenue Share
Revenue Share Details tab of the CustomerRecord [RevSharelD] LI e R O R ST

GUID

Searches for customers with the specifed value in Custom

Custom Field Details tab of the CustomerRecord [CustomField1] A
Name Field 1
Custom Field Details tab of the CustomerRecord [CustomField2] Searchgs L REYRCE B SRV i
Name Field 2
S hes fi t ith th ifed value in Cust
Custom Field Details tab of the CustomerRecord [CustomField3] earc e.s or customers wi € speciied value In L.ustom
Name Field 3
Custom Field Details tab of the CustomerRecord [CustomField4] Searchgs LTRSS RV SR i
Name Field 4
S hes fi t ith th ifed value in Cust
Custom Field Details tab of the CustomerRecord [CustomField5] earc e.s or customers wi € speciiedvalue In Lustom
Name Field 5
Custom Field Details tab of the CustomerRecord [CustomField6] TR ORI CE T LRI S

Name Field 6

Custom Field

Details tab of the CustomerRecord

[CustomValuel]

Searches for customers with the specified value in Custom
Value Field 1

Custom Field

Details tab of the CustomerRecord

[CustomValue2]

Searches for customers with the specified value in Custom
Value Field 2

Custom Field

Details tab of the CustomerRecord

[CustomValue3]

Searches for customers with the specified value in Custom
Value Field 3

Custom Field

Details tab of the CustomerRecord

[CustomValue4]

Searches for customers with the specified value in Custom
Value Field 4

Custom Field

Details tab of the CustomerRecord

[CustomValue5]

Searches for customers with the specified value in Custom
Value Field 5

Custom Field

Details tab of the CustomerRecord

[CustomValue6]

Searches for customers with the specified value in Custom
Value Field 6

Author Access & Revisions of the CustomerRecord [Creator] Searches for customers created by the specified Author
Created Access & Revisions of the CustomerRecord [DateCreated] Searches for customers with the specified Creation Date
Last Editor Access & Revisions of the CustomerRecord [Editor] Searches for customers with the specified Last Editor

Last Revised

Access & Revisions of the CustomerRecord

[DateRevision]

Searches for customers with the specified Last Revised
Date

API GUID

Actions Menu on Customer Record
>0Open API Link

[APIID]

Searches for customers created by the specified API GUID
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Transaction Record Fields

Field Name Field Location Field Search Term [Description
GUID Top left portion of the TransactionRecord |[ID] Searches for.transactlons with the specified value in the GUID
(can be partial GUID)
S hes for t ti ith th ified value in the Mast
Master GUID Top left portion of the TransactionRecord |[MasterTranID] earches tor ransfac fons wi € speciiecivalue in the Master
GUID (can be partial GUID)
Type Top left portion of the TransactionRecord |[TransType] Searches for transactions with the specified Transaction Type
Acct Code Top left portion of the TransactionRecord |[AcctCode] Searches for transactions with the specified Account Code
T ight ti f theT ti
Status RZS(:E portion ot the fransaction [Status] Searches for transactions in the specified Status
Customer GUID Top right portion of the Transaction (CustiD] Searches for trans.actlons with the specified value in the Customer
Record GUID (can be partial GUID)
T ight ti f theT ti
Amount RZS(:E portion ot the fransaction [Amount] Searches for transactions with the specified Amount
Issue Date ;Zsorrlght Eeleiioiiilcnast by [Datelssue] Searches for transactions with the specified Issue Date
Acti T tionR d
API GUID ctions men.u on fransaction Recor [APIID] Searches for transactions created by the specified API GUID
>0Open API Link
Merchant Bank Processing tab of the TransactionRecord [[BankName] Searches for transactions with the specified Merchant Bank Name
Merchant Bank Processing tab of the TransactionRecord |[BankID] Searches for transactions with the specified Merchant Bank GUID
Revenue Share Processing tab of the TransactionRecord |[RevShare] Searches for transactions with the specified Revenue Share Name
Revenue Share Processing tab of the TransactionRecord |[RevSharelD] Searches for transactions with the specified Revenue Share GUID
Resp Code Processing tab of the TransactionRecord |[ResponseCode] Searches for transactions with the specified Response Code
Bank TXN Processing tab of the TransactionRecord |[TxnNumber] Searches for transactions with the specified Bank TXN
S hes for t ti ith th ified value in the AVS
AVS Return Processing tab of the TransactionRecord [[AVSResponse] earc e.s or transactions wi € specifiec value In the
Return field
CVV Return Processing tab of the TransactionRecord |[[CVVResponse] Searchgs for transactions with the specified value in the CVV
Return field
Amt Refunded Processing tab of the TransactionRecord [[RefundAmtTotal] Searches for transactions with the specified Refund Amount
Cycle Processing tab of the TransactionRecord |[[Cycle] Searches for transactions in the specified Cycle
Retry Count Processing tab of the TransactionRecord |[RetryCount] Searches for transactions with the specified Retry Count
Exchange Amt Processing tab of the TransactionRecord |[DestAmount] Searches for transactions with the speficied Exchange Amount
Deposit Bank Processing tab of the TransactionRecord |[DepositBank] Searches for transactions with the specified Deposit Bank Name
Deposit Bank Processing tab of the TransactionRecord |[DepositBankID] Searches for transactions with the specified Deposit Bank GUID

Fee Schedule

Processing tab of the Transaction Record

[FeelD]

Searches for transactions with the specified Fee Schedule GUID

On Customer Cancel

Processing tab of the Transaction Record

[ForceCustCancel]

Searches for transactions with the specified value in the On
Customer Cancel field

On Bill Plan Change

Processing tab of the Transaction Record

[ForceBillPlan]

Searches for transactions with the specified value in the Bill Plan
Change field

Merchant Product

Processing tab of the Transaction Record

[MerchantProduct]

Searches for transactions with the specified value in the
Merchant Product field

Original Bank TXN

Processing tab of the Transaction Record

[MasterTxnNumber]

Searches for transactions with the specified Original Bank TXN

Finish Date Processing tab of the TransactionRecord |[DateFinish] Searches for transactions with the specified Finish Date

S hes for t ti ith th ified value in the Fil
Export File Processing tab of the TransactionRecord |[FileName] N?:;Ce: es fortransactions wi €speciiedvalue in the File
Export Time Processing tab of the TransactionRecord |[DateExport] Searches for transactions with the specified Export Date/Time
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Searches for transactions with the specified value in the Message

Message Processing tab of the TransactionRecord |[Message] field

Bank Route Account tab of the TransactionRecord [BankRoute] Searches for transactions with the specified Bank Route Name

Bank Route Account tab of the TransactionRecord [BankRoutelD] Searches for transactions with the specified Bank Route GUID

Payment Type Account tab of the TransactionRecord [CardType] Searches for transactions with the specified Payment Type

Name on Card Account tab of the Transaction Record [CCName] Searches for transactions with the specified value in the Name on
Card field

Credit Card Account tab of the Transaction Record [CCAccount] Searches for transactlc?ns with the specified value in the Credit
Card field (can be partial card number)

CC Expire Account tab of the Transaction Record [CCExpireMM] Searches for transactions with the specified CC Expire Month

CC Expire Account tab of the TransactionRecord [CCExpireYY] Searches for transactions with the specified CC Expire Year

BIN Account tab of the TransactionRecord [CCBIN] Searches for transactions with the specifed BIN

AVS Account tab of the TransactionRecord [AVS] Searches for transactions with the specified value in the AVS field

Currency Account tab of the Transaction Record [CurrencyCode] Searches for transactions with the specified Currency Code Name

Currency Account tab of the TransactionRecord [CurrencyID] Searches for transactions with the specified Currency Code GUID
S hes for t ti ith th ified value in the Billi

Billing Tokens Account tab of the TransactionRecord [BankTokens] earc es. ortransactions wi € speciiiedvalue In the Billing
Tokens field
S hes for t ti ith th ified value in the Routi

Routing Number Account tab of the TransactionRecord [ACHABA] earches .or ransactions wi € speciliedvalue n the Routing
Number field

Account Number Account tab of the Transaction Record [ACHAccount] SIS for MElEE BT R R T e s
Number field
S hes for t ti ith th ified value in the N f

Name of Bank Account tab of the TransactionRecord [ACHBankName] earches fortransactions wi € specilied value In the Name o

Bank field

Searches for transactions with the specified value in the First

First Name Contact Info tab of the Transaction Record |[FirstName] X
Name field
S hes for t ti ith th ified value in the Middl
Middle Name Contact Info tab of the Transaction Record [[MiddleName] earc ?S or transactions wi € speciiiedvalue in the Middle
Name field
Last Name Contact Info tab of the Transaction Record|[LastName] Searchgs L RChE SR TR L NV
Name field
S hes for t ti ith th ified value in the Ph
Phone Contact Info tab of the Transaction Record [[PhoneOne] ﬁifgc es for transactions wi € speciiiedvalue In the Fhone
Email Contact Info tab of the Transaction Record | [Email] Searches for transactions with the specified value in the Email

field

Billing Address

Contact Info tab of the Transaction Record

[BillAddressOne]

Searches for transactions with the specified value in Billing
Address field one

Billing Address

Contact Info tab of the Transaction Record

[BillAddressTwo]

Searches for transactions with the specified value in Billing
Address field two

Billing Address

Contact Info tab of the Transaction Record

[BillAddressThree]

Searches for transactions with the specified value in Billing
Address field three

Searches for transactions with the specifed value in the Billing

City Contact Info tab of the Transaction Record |[BillCity] L
City field
State/Province Contact Info tab of the Transaction Record |[BillState] Searhes fo'f trantsactlons with the specifed value in the Billing
State/Province field
S hes for t ti ith th ifed value in the Billi
Zip/Postal Code Contact Info tab of the Transaction Record|[BillZip] earches fortransactions wi especiredvalue in the Sifling

Zip/Postal Code field

Searches for transactions with the specifed value in the Billing

Country Contact Info tab of the Transaction Record|[BillCountry] )
Country field
RFI Date Returns tab of the TransactionRecord [DateRFI] Searches for transactions with the specifed RFl Date
RFI Number Returns tab of the TransactionRecord [RFINumber] Searches for transactions with the specifed RFI Number

RFI Merchant ID

Returns tab of the TransactionRecord

[RFIMerchantID]

Searches for transactions with the specifed RFI Merchant ID

RFI Merchant Code

Returns tab of the TransactionRecord

[RFIMerchantCode]

Searches for transactions with the specifed RFI Merchant Code

CB Date

Returns tab of the TransactionRecord

[DateCB]

Searches for transactions with the specifed CB Date




orange

CB Number

Returns tab of the TransactionRecord

[CBNumber]

Searches for transactions with the specifed CB Number

CB Merchant ID

Returns tab of the TransactionRecord

[CBMerchantID]

Searches for transactions with the specifed CB Merchant ID

Record

CB Merchant Code Returns tab of the TransactionRecord [CBMerchantCode] |Searches for transactions with the specifed CB Merchant Code
CB Disposition Returns tab of the TransactionRecord [Disposition] Searches for transactions with the specifed CB Disposition
Author Qgiziz& Revisions Tab of the Transaction [Creator] Searches for transactions created by the specified Author
Created Q;zziz& RABENS el o S e E e [DateCreated] Searches for transactions with the specified Creation Date
Last Editor Access & Revisions Tab of the Transaction [Editor] Searches for transactions with the specified Last Editor

Last Revised

Access & Revisions Tab of the Transaction
Record

[DateRevision]

Searches for transactions with the specified Last Revised date

Program GUID

Hidden

[ProgramID]

Searches for transactions with the specified Program GUID
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Fulfillment Record Fields

Field Name Field Location Field Search Term [Description

Fullfilment Top left side of the Fulfillmentrecord | [Name] Seal.'ches for fulfillments with the specified value in the
Fulfillment Name

Number Tan e eiioet dhe Fulilmenieaerd | [k Searches for fulfillments with the specified Fulfillment
Number

Dist Center Top left side of the Fulfillmentrecord [[DistCenter] searches for fulfillments with the specified Distribution
Center Name

GUID Top right side of the Fulfilmentrecord [[ID] Seal.'ches for fulfillments W|th.the specified value in the
Fulfillment GUID (can be partial GUID)

Requested Top right side of the Fulfillmentrecord |[DateCreated] Searches for fulfillments with the specified Creation Date

Batched Top right side of the Fulfillmentrecord |[[DateCompleted] Searches for fulfillments with the specified Batch Date

Custom Mail Merge 1

Details tab of the Fulfillmentrecord

[MailMergel]

Searches for fulfillments with the specified value in the
Custom Mail Merge 1 field

Custom Mail Merge 2

Details tab of the Fulfillmentrecord

[MailMerge2]

Searches for fulfillments with the specified value in the
Custom Mail Merge 2 field

Custom Mail Merge 3

Details tab of the Fulfillmentrecord

[MailMerge3]

Searches for fulfillments with the specified value in the
Custom Mail Merge 3 field

Custom Mail Merge 4

Details tab of the Fulfillmentrecord

[MailMerge4]

Searches for fulfillments with the specified value in the
Custom Mail Merge 4 field

Custom Mail Merge 5

Details tab of the Fulfillmentrecord

[MailMerge5]

Searches for fulfillments with the specified value in the
Custom Mail Merge 5 field

Pkg Name Details tab of the Fulfillmentrecord [PkgName] Searches for fulfillments with the specified Pkg Name
Pkg SKU Details tab of the Fulfillmentrecord [PkgSku] Searches for fulfillments with the specified Pkg SKU

Pkg Qty Details tab of the Fulfillmentrecord [PkgQty] Searches for fulfillments with the specified Pkg Qty

Pkg Amount Details tab of the Fulfillmentrecord [PkgAmt] Searches for fulfillments with the specified Pkg Amount
Pkg Weight Details tab of the Fulfillmentrecord [PkgWeight] Searches for fulfillments with the specified Pkg Weight
Pkg Size Details tab of the Fulfillmentrecord [PkgSize] Searches for fulfillments with the specified Pkg Size

Pkg Type Details tab of the Fulfillmentrecord [PkgType] Searches for fulfillments with the specified Pkg Type

Pkg Ship Method

Details tab of the Fulfillmentrecord

[PkgShipMethod]

Searches for fulfillments with the specified Pkg Ship Method

Shipper Delivery tab of the Fulfillmentrecord [Shipper] Searches for fulfillments with the specified Shipper

Tracking No Delivery tab of the Fulfillmentrecord [TrackingNumber] Searches for fulfillments with the specified value in the
Tracking Number

URL Delivery tab of the Fulfillmentrecord [URLLink] Searches for fulfillments with the specified value in the URL

Date Shipped

Delivery tab of the Fulfillmentrecord

[DateShipped]

Searches for fulfillments with the specified Ship Date

Shipping Weight

Delivery tab of the Fulfillmentrecord

[ShippingWeight]

Searches for fulfillments with the specified Ship Weight

Fulfill Cost Data tab of the Fulfillmentrecord [Cost] Searches for fulfillments with the specified Fulfillment Cost
Acct Code Data tab of the Fulfillmentrecord [AcctCode] Searches for fulfillments with the specified Account Code
S hes for fulfill ts with th ified A t Cod
Acct Code Data tab of the Fulfillmentrecord [AcctCodeDesc] earc. es: ortuliiiments wi € specitied Account Lode
Description
Batch Name Data tab of the Fulfillmentrecord (BatchName] Searches for fulfillments with the specified value in the
Batch Name
Counter Data tab of the Fulfillmentrecord (Counter] Searches for fulfillments with the specified value in the
Counter field
S hes for fulfill ts with th ifed Sale Ti ti
Sale Trans Data tab of the Fulfillmentrecord [TransID] G(iJaerc es for fultiiments wi € speciied >ale Transaction
Capture Trans Data tab of the Fulfillmentrecord [CaptureTransID] Searches for fulfillments with the specifed Capture

Transaction GUID
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Linked Fulfill Data tab of the Fulfillmentrecord [CustFulfillID] Seal.'ches LA RSO e G
Fulfillment GUID
Submit Data tab of the Fulfillmentrecord [SubmitString] Searcf.\es: for fulfillments with the specified value in the
Submit field
Feamass Data tab of the Fulfillmentrecord [RespString] Searches fgr fulfillments with the specified value in the
Response field
A & Revisions Tab of th
Author CC?SS evisions fab otthe [Creator] Searches for fulfillments created by the specified Author
Fulfillment Record
Created Accc.ess SLEIHEIE I [DateCreated] Searches for fulfillments with the specified Creation Date
Fulfillment Record
Last Editor Accc?ss & Revisions Tab of the [Editor] Searches for fulfillments with the specified Last Editor
Fulfillment Record
Last Revised ACC?SS TN lC [DateRevision] Searches for fulfillments with the specified Last Revised Date
Fulfillment Record
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Comment Record Fields
Field Name [Field Location Field Search Term |Description
Date Details tab of the CommentRecord |[Date] Searches for comments created on the specified date
Subject Details tab of the CommentRecord |[Subject] Searches for comments with the specified value in the Subject
Comment Details tab of the CommentRecord |[Notes] Searches for comments with the specified value in the notes
Predefined Details tab of the CommentRecord |[Predefined] Searches for comments created from the specified Predefined comment
Author Details tab of the CommentRecord |[Creator] Searches for comments created by the specified Author
Created Details tab of the CommentRecord |[DateCreated] Searches for comments with the specified Creation Date
Last Editor Details tab of the CommentRecord |[Editor] Searches for comments with the specified Last Editor
Last Revised |Details tab of the CommentRecord |[DateRevision] Searches for comments with the specified Last Revised Date
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Event Record Fields

Field Name Field Location Field Search Term [Description
Date Issue Top left portion of the Eventrecord [Datelssue] Searches for events with the specified Issue Date
S hes f ts with th ified value in th
Event Name Top left portion of the Eventrecord [Event] earches for events wi € specified value|n the
Event Name
Create CSR Top left portion of the Eventrecord [CreateCSR] Searches for events created by the specified CSR
Record ID Top left portion of the Eventrecord [RecordingID] SEICILE fo.r SR R e R R U
Record ID field
Status Top right portion of the Eventrecord [Status] Searches for events in the specified Status
Verified By Top right portion of the Eventrecord [ApproveCSR] Searc.hes for.events ISR L UG
Verified By field (CSR Name)
Verified Date Top right portion of the Eventrecord [DateApprove] Searches for events with the specified Verified Date
Reason Code Top right portion of the Eventrecord [Reason] ST eyents ISR L UG
Reason Code field
GUID System Data (from Actions menu) of [ID] Searches for events with the specified Event GUID
Event record
System Data (from Actions menu) of Searches for events with the specified value in the
Program [ProgramID] )
Event record Program GUID (can be partial GUID)
Customer System Data (from Actions menu) of (CustiD] Searches for events with the specified value in the
Event record Customer GUID (can be partial GUID)
System Data (from Actions menu) of Searches for events with the specified value in the
Event [EventID] R
Event record Event GUID (can be partial GUID)
. System Data (from Actions menu) of Searches for events with the specified value in the
Transaction [TransID] ; .
Event record Transaction GUID (can be partial GUID)
Apbroval Required System Data (from Actions menu) of Tospaionel] Searches for events with the specified value in the
A < Event record A Approval Required field (Enable orDisable)
Generate Ticket System Data (from Actions menu) of [TicketSend] Searches fo.r even.ts with the speC{fled value in the
Event record Generate Ticket field (Enable orDisable)
Syst Data (f Acti f
Sale Amount T (D21 (el (ST IS @ [SaleAmt] Searches for events with the specified Sale Amount
Event record
Refund Amount System Data (from Actions menu) of [RefundAmt] Searches for events with the specified Refund
Event record Amount
S hes f ts with th ified value in th
Notes Notes tab of the Eventrecord [Notes] eard (,ES orevents wi € specified valuen the
Notes field
Revenue ShareTransfer |Revenue Share tab of the Eventrecord [RevShare] Searches for events with t.he specified valuein the
Revenue Share Transfer field (CSR Name)
S hes f ts with th ified value in th
Previous Revenue Share |Revenue Share tab of the Eventrecord [RevShareOld] ear.c ©s for events wi . € specified value|n the
Previous Revenue Share field (CSRName)
S hes f ts with th ified Previ
Previous Rev Share Date |Revenue Share tab of the Eventrecord [DateRevShare] earches for events wi € specitied Frevious
Revenue Share Date
Extend Revenue Share tab of the Eventrecord [Payout] Searcheﬁ SPGB
Extend field
S hes f ts with th ified value in th
Extend By Revenue Share tab of the Eventrecord [Interval] earches ?r even S,WI € specified valuein the
Extend By intervalfield
Extend By Revenue Share tab of the Eventrecord [TimeType] SIEICILE fo.r events W,lth R L
Extend By time type field
Author Access & Revisions of the EventRecord |[Creator] Searches for events created by the specified Author
Created Access & Revisions of the EventRecord |[DateCreated] Searches for events with the specified Creation Date
Last Editor Access & Revisions of the EventRecord |[Editor] Searches for events with the specified Last Editor

Last Revised

Access & Revisions of the EventRecord

[DateRevision]

Searches for events with the specified Last Revised
Date
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Ticket Record Fields

Field Name

Field Location

Field Search Term

Description

Escalation

Top left portion of the Ticketrecord

[Escalation]

Searches for tickets with the specified Escalation Level (numeric
value)

Problem Queue Top left portion of the Ticketrecord [Queue] Searches for tickets in the specified Queue
Stage Top left portion of the Ticketrecord [Stage] Searches for tickets in the specified Stage
Time Opened T N e i Tl [TimeOpened] Searches for tickets with the specified value in the Time Opened

field

Time Resolved

Top left portion of the Ticketrecord

[TimeResolved]

Searches for tickets with the specified value in the Time Resolved
field

Status Top right portion of the Ticketrecord [Status] Searches for tickets in the specified Status

Name Top right portion of the Ticketrecord [Name] Searches for tickets with the specified value in the Name field
Email Top right portion of the Ticketrecord [Email] Searches for tickets with the specified value in the Email field
Phone Top right portion of the Ticketrecord [PhoneOne] Searches for tickets with the specified value in the Phone field
External Link Name |Top right portion of the Ticketrecord [ExtLinkName] ;‘:_;Zhes RIS U8 DT R I LIS
External Link GUID |Top right portion of the Ticketrecord [ExtLinkID] Z(Ealr;hes for tickets with the specified value n the External Link
External Link URL Top right portion of the Ticketrecord [ExtLinkURL] Z(;achhes LI G TS U R R A AL
Brief Description Problem tab of the Ticket record [Desc] Searches for tickets with the specified value in the Brief

Description field

Details Problem tab of the Ticketrecord [ProblemDesc] Searches for tickets with the specified value in the Details field

URL to Ticket Problem tab of the Ticket record [DocURL] ?izlaclj'ches for tickets with the specified value in the URL to Ticket

Resolver Resolution tab of the Ticketrecord Fesslver Searches for tickets with the specified value in the Resolver field
(CSR Name)

Manager Resolution tab of the Ticketrecord [Manager] Searches for tickets with the specified value in the Manager field
(CSR Name)

Billing Time Resolution tab of the Ticketrecord [BillHrs] ?izzladrches for tickets with the specified value in the Billing Hours

Billing Time Resolution tab of the Ticketrecord (BillMin] ?izlaclj'ches for tickets with the specified value in the Billing Minutes

Over Time Resolution tab of the Ticketrecord [OTHrs] Searchgs for tickets with the specified value in the Over Time
Hours field

Over Time Resolution tab of the Ticketrecord [OTMin] Se.arches for tickets with the specified value in the Over Time
Minutes field

Date Closed Resolution tab of the Ticketrecord [DateClosed] Searches for tickets with the specified value in the Date Closed

field

Date Resolved

Resolution tab of the Ticketrecord

[DateResolved]

Searches for tickets with the specified value in the Date Resolved
field

Resolution Code

Resolution tab of the Ticketrecord

[ResolveCode]

Searches for tickets with the specified Resolution Code

Release Revision

Resolution tab of the Ticketrecord

[Revision]

Searches for tickets with the specified Release Revision

Notes Resolution tab of the Ticketrecord [ResolutionDesc] Searches for tickets with the specified value in the Notes field

PreDefined Resolution tab of the Ticketrecord [Predefined] Searches for tickets with the specified Predefined Comment

Shipping Address Details tab of the Ticketrecord [AddressOne] ?izlacl;c::: RIS N e D6 I R I I T AR C LIRS

Shipping Address Details tab of the Ticketrecord [AddressTwo] ;zf;::os for tickets with the specified value in Shipping Address

Shipping Address Details tab of the Ticketrecord [AddressThree] S.earches LRI e SIS iR RS T S
field three

City Details tab of the Ticket record [City] Searches for tickets with the specifed value in the Shipping City

field
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Searches for tickets with the specifed value in the Shipping

State Details tab of the Ticketrecord [State] - )
State/Province field
. . . . Searches for tickets with the specifed value in the Shipping
Zip Cod Details tab of the Ticket d Zi
ip Code etails tab of the Ticketrecor [Zip] Zip/Postal Code field
S Details tab of the Ticket record (s Searches for tickets with the specifed value in the Shipping
Country field
EMail Server Details tab of the Ticketrecord [EmailServer] ?izfdrches for tickets with the specifed value in the Email Server
EMail Box Details tab of the Ticketrecord [EmailBox] Searches for tickets with the specifed value in the Email Box field
EMail To Details tab of the Ticket record [EmailTo] Searc.hes for tickets with the specifed value in the Email To field
(Email Address)
Email CC Details tab of the Ticketrecord [Emailcc] Searches for tickets with the specifed value in the Email CC field

(Email Address)

Calling Center

Details tab of the Ticketrecord

[CallCenter]

Searches for tickets with the specified Acquisition Center Name

Searches for tickets with the specified value in the Acquisition

GUID Details tab of the Ticket d CallCenterID

ctalls tab orthe Ticketrecor [CallCenterlD] Center GUID (can be partial GUID)
Author Access & Revisions of the TicketRecord [Creator] Searches for tickets created by the specified Author
Created Access & Revisions of the TicketRecord [DateCreated] Searches for tickets with the specified Creation Date
Last Editor Access & Revisions of the TicketRecord [Editor] Searches for tickets with the specified Last Editor

Last Revised

Access & Revisions of the TicketRecord

[DateRevision]

Searches for tickets with the specified Last Revised Date




